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Abstract

How can a pluriversal approach to the transfor-

mation of existing housing foster accessibility, 

adaptability, and inclusivity for diverse users?

Contemporary housing often overlooks the va-

ried needs of accessibility, treating it as an aftert-

hought rather than an integral aspect of design. 

This oversight results in environments that se-

gregate and exclude individuals with disabilities, 

reinforcing social marginalisation. While investi-

gating accessibility and exclusion in architecture, 

pluriversal design theory appeared applicable. 

The theory introduces seven design principles, 

which in this thesis have been used as the foun-

dation for the process. However, to move from 

theory to architectural design, it became necess-

ary to develop my own strategies in response to 

the specific site, context, and people involved.

This thesis investigates how we can create 

homes that embrace diversity and explores 

how we can live in a world of multiple wor-

lds, a pluriverse. The author does not beli-

eve that architects know best or that they 

alone should decide what is right for others.

It is the diversity of people that forms a good ar-

chitectural project. This belief shaped the parti-

cipatory process at the core of the thesis. Inter-

views and workshops were conducted with a 

small group of people with varied needs, back-

grounds, and challenges. Their insights informed 

the design and are represented through five ficti-

onal personas. These personas are used to de-

velop narratives that reveal how space is expe-

rienced, both before and after transformation.

The speculative design proposal reflects how a 

pluriversal approach, supported by participa-

tion, can shape more inclusive environments. 

The transformation of an existing housing de-

velopment in Oslo serves as the test site. The 

project is not intended to provide universal 

answers, but to offer a way of working diffe-

rently, one that values empathy, lived expe-

rience, and designing with, not for, others. It 

also points to the need for further reflection 

on whether current regulations can support 

more inclusive and plural ways of designing.
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For me, architecture has always been about people. 

It is never just about form or aesthetics, it is about 

how space shapes lives. I often find myself obser-

ving places and thinking, “How would someone in a 

chair experience this?” or “This space does not al-

low them to be here.” These thoughts do not come 

out of nowhere. Over the years, I have been close 

to people living with a range of physical and mental 

challenges, and these encounters have left a strong 

mark on how I think about the world and about de-

sign. Inclusion is not abstract to me. It is personal. I 

have wanted to invite a friend over for dinner with 

a physical disabily but been unable to because my 

apartment is not accessible. That feeling of frustra-

tion, knowing I see him as an equal but that the built 

environment does not treat him that way, is part of 

what has driven this thesis. I live in the building that 

this thesis investigates and proposes to transform, 

and experiencing its inaccessibility on a daily basis 

has only made these thoughts more present. This 

project is about rethinking how we design, who we 

design for, and how architecture might do better.
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IntroductionChapter 1

This chapter presents the thesis scope, including the pro-

blem statement, purpose and aim, and the thesis questi-

on, objectives, method and delimitations. The chapter in-

troduces the extent and boundaries of the thesis research, 

defining what has been covered, how I have approached 

it, and why certain aspects are included or excluded.
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Thesis Question

How can a pluriversal approach to the transformation 
of existing housing foster accessibility, adaptability, 
and inclusivity for diverse users?

1. Investigate how pluriversal design theory can 

inform the transformation of existing residential 

buildings.

2. Engage a diverse group of participants through 

participatory design methods, including intervi-

ews and workshops.

3. Discuss how current accessibility regulations 

and standards in Norwegian housing may con-

tribute to exclusion and segregation.

Objectives

Problem Statement

As the title suggests, accessibility in architecture is 

often lacking, causing a need for architects and de-

signers to make a change, to reimagine what acces-

sible architecture means, who it involves, and how it is 

practiced. Accessibility is often an afterthought, rather 

than an integral aspect of design resulting in environ-

ments of segregation and exclusion. Inaccessible 

design may also lead to injuries, stress, and potential 

mental health challenges (Inclusion London, 2025).

Universal Design (UD) is a design theory that has in-

fluenced architecture for decades, and its guidelines 

have been implemented in regulations in many co-

untries to include disabled people in our built environ-

ment. It seeks to create a barrier-free environment 

for everyone; however, it is unclear who “everyone” 

is. Furthermore, its focus is often limited to wheelchair 

users, excluding other disabilities and overall diversity 

among users. Pluriversal Design (PD) could potentially 

fill the gaps of UD and be proposed as a post-UD met-

hod in architecture and design practice, one that em-

braces multiple realities and enables their coexistence.

Today, PD remains a theory discussed in acade-

mia, lacking real-world examples to test their su-

ccess. PD introduces seven design principles to 

be applied in the design process. These should 

be realised and properly tested in a physical pro-

ject, giving the theory a concrete example of ap-

plication in order to evaluate their effectiveness 

against inclusion and accessibility of future homes.

This thesis explores how a pluriversal approach can 

redefine accessibility in housing design, in the spaces 

where we spend most of our time (Yau, 2021), mo-

ving beyond regulatory standards to embrace diver-

se needs, experiences, and ways of inhabiting space.

Introduction

“Do you feel that existing hou-
sing designs consider accessibi-
lity from the start, or is it often an 
afterthought?”

“Yes, it feels like a specialised feature 
for a small group of people. Oftenti-
mes it feels like an addition that may 
just look like a hospital. You don't 
want to feel like you're in a hospital 
in your own home.”

Figure 1.  Quotes from interviews.

"Do you sometimes 
feel excluded in the 
built environment?"

".., short answer, yes, you 
often feel excluded."

Figure 2.  Graphical Manifesto. Produced by author.

Purpose

Aim

The thesis aims to bridge theory and practice by ap-

plying PD theory to challenge the standardisation of 

accessibility. Building on the seven principles of PD, 

it proposes a more inclusive alternative to transfor-

mation design, using an existing housing develop-

ment as a test case. Through participatory design, 

the thesis explores how accessibility can become 

a shared value rather than a specialised feature, 

fostering emotional engagement, adaptability, and 

a stronger sense of belonging in housing design.

4. Develop a speculative design proposal that refle-

cts lived experiences and real-world accessibi-

lity needs through a participatory and user-cen-

tered design process.

5. Reflect on the role and effectiveness of pluri-

versal and participatory approaches in both the 

transformation process and the design outco-

me, through participant feedback, alignment 

with identified needs, and narrative evaluations 

based on personas.
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Delimitations

This thesis considers diverse disabilities in the design 

process; however, it does not aim to cover all possible 

accessibility challenges or provide in-depth analysis 

of specific medical conditions and their specific chal-

lenges. 

Additionally, while Norwegian accessibility regula-

tions relevant to the site are discussed, the thesis 

does not extend its analysis to policies or regulati-

ons in other countries. The research focuses on the 

transformation of an existing housing development 

at Ribbunggata 19, Oslo, and does not analyse other 

sites. The findings are contextualised within a Nordic 

climate and may not directly apply to other regions.

Interviews and workshops are conducted within 

the participatory approach of the thesis; howe-

ver, it is important to note that this involves a limi-

ted number of participants due to thesis scope. 

The personas presented are based on qualitati-

ve insights rather than statistical representation.

The research focuses on spatial organisation, acces-

sibility, adaptability, and user diversity. It does not 

include structural assessments or technical con-

struction details. The study explores speculati-

ve transformation at the building scale and does 

not examine broader city-scale planning strate-

gies. Rather than proposing a final, buildable pro-

ject, the thesis presents a speculative design fra-

mework that challenges current regulations and 

illustrates the application of pluriversality in housing.

This thesis focuses on transforming an existing hou-

sing development rather than designing a new buil-

ding. Since most buildings in urban areas are already 

built, addressing accessibility within the current built 

environment is essential. Many of these buildings 

were not designed with diverse bodies and needs 

in mind, making transformation a necessary step to-

ward more inclusive living environments. Working 

with an existing structure brings specific constraints, 

such as spatial limitations and regulatory frameworks, 

that are often overlooked in idealised design scena-

rios. At the same time, it presents opportunities to 

develop inclusive solutions shaped by real conditi-

ons. By applying a pluriversal approach to a specific 

site, the project explores how architecture can re-

spond to lived experiences rather than abstract ideals.

The thesis focuses on the social dimensions of sustai-

nability, with a specific focus on inclusivity, accessi-

bility, and the transformation of an existing building. 

By reimagining an existing housing development, the 

project addresses the sustainable potential of adap-

ting the current built environment to meet diverse 

needs, rather than relying on new construction. Whi-

le environmental considerations are acknowledged, 

the study does not include further analysis on energy 

use or footprint. Instead, it highlights the architect’s 

role in promoting social responsibility and long-term 

inclusivity through adaptive reuse and transformation.

The thesis does not include an economic or finan-

cial analysis of the proposed transformation. Cost 

assessments, budgeting, and funding has not been 

explored, as the focus has been on testing design 

ideas and methods rather than realisation within 

financial restrictions. The proposal remains spe-

culative and is intended to provoke discussion rat-

her than serve as a ready-to-implement solution.

Introduction

Methodology
Several methods are applied in this thesis; however, 

it is important to note that these methodological 

phases run in parallel, creating an iterative process 

in which they continuously influence and contribute 

to one another. The thesis integrates both 'research 

for design' and 'research by design,' combining theo-

retical exploration with practical application. Revi-

ews of existing theories, discussions, and reference 

projects run parallel to sketching and participatory 

work. This creates a holistic methodological appro-

ach, where each part of the process informs and 

refines the design and overall thesis development. 

Participatory methods and practice have been cen-

tral to this thesis as part of the PD theory, enabling 

user-centered design that reflects lived experiences 

(Van Zeeland, 2024). Throughout the thesis, inter-

views and workshops have been conducted with a 

diverse group of people to better understand their 

everyday experiences and perspectives. The intervi-

ews have been carried out through a combination of 

semi-structured and unstructured interview styles. In 

this method, the interviewer prepares questions pri-

or to the interview, yet allows the interviewee to talk 

freely around them (Jamshed, 2014). In other cases, 

the interviews were more open, with no pre-pepared 

questions. This form of unstructured non-directive 

interview is more similar to a “controlled conversati-

on”, and focuses on the interests of the interviewer 

to gather in-depth information from the interviewee 

(Jamshed, 2014). Workshops took place as in-per-

son meetings in smaller groups, including informal 

conversations, sketch sessions, and site visits, along 

with brainstorming sessions and shared reflections.

This process led to the development of five ficti-

onal personas based on real people and their 

stories, which is a method used to channel their 

perspectives into the design process (Guffey, 2023).

While fictionalised to protect identities and broa-

den representation, each persona is based on the 

insights and experiences of those who participa-

ted. The personas are not only used to inform the 

design, but also to tell the story of how spatial bar-

riers are experienced and navigated in daily life.

To communicate both the spatial and emotional di-

mensions of the project, narratives have been writ-

ten from the perspectives of these personas, as if 

they were living in the building. This speculative ap-

proach helps uncover how architectural barriers are 

experienced on a personal level, revealing challen-

ges that might otherwise be overlooked. Narratives 

are presented both pre- and post-transformation, 

illustrating how the personas experience the current 

state of the building as well as the improved building. 

In line with pluriversal design thinking, this narrative 

method serves as a medium for engagement and 

expression, uncovering hidden narratives challen-

ging the power dynamics of which stories are told, 

heard, and carry weight (Van Zeeland, 2024). It is 

important to note that this approach adds subjecti-

vity, which in this thesis is embraced, informing the 

design with real human experiences. However, there 

are always stories that remain untold (Ortiz, 2022). 

The outcome of this process is a speculative design 

proposal: the transformation of an existing housing 

development in Oslo. The design is shaped by the 

stories, needs, and insights gathered through the par-

ticipatory work and explored through the fictional per-

sonas. While the project is not realised in built form, 

it serves as a critical tool to question and challenge 

architectural practice, explore alternative design ap-

proaches, and reflect on the insights and value that 

such a process can offer. While this method cannot 

represent all perspectives, it acknowledges that me-

aningful design is rooted in the realities of people’s li-

ves,  including those whose stories are often unheard.
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Figure 3.  Illustration of the participatory proccess.  Produced by author.
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FrameworkChapter 2

This chapter presents the theoretical and practical fra-
mework of which the thesis builds upon. It begins with the 
theoretical framework, including an overview of the current 
state of accessibility in the built environment, followed by a 
discussion of UD and PD theory. The chapter ends with key 
takeaways that inform the direction of the project. The se-
cond part introduces the practical framework through se-
lected reference projects, followed by key takeaways from 
these examples. Together, these frameworks lay the gro-
undwork for the design exploration, process, and proposal.
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Universal Design

During the late 1970s a group of disabled and non-di-

sabled people in America introduced UD, fighting for 

barrier-free architecture and disability rights (Guf-

fey, 2023). North Carolina State University defines 

UD as "the design of products and environments to 

be usable by all people, to the greatest extent pos-

sible, without the need for adaptation or specialized 

design" (Connell et al., 1997, p. 2).  While this is a ro-

mantic idea, it must be acknowledged that it is im-

possible to benefit all at all times. UD has been an 

important initial chapter for accessibility in archite-

cture through bringing attention to disability and the 

use of space. However, the idea of UD risks enforcing 

an unrealistic, singular, and dominant worldview, im-

plying that this approach is universally applicable. 

This perspective overlooks the existence of multiple 

worlds within our world, each shaped by cultural, 

contextual, political, and economical differences. UD 

emerged in North Carolina and has been critiqued 

for having a western perspective that is often linked 

to regulations and policies from the Global North (Im-

rie, 2012), leading to an oversight of cultural diversity.

Due to complex differences and diversity world-

wide, there is no one-size-fits-all design templa-

te that we can follow for architecture and design. 

Beyond these global and cultural critiques, UD 

also faces challenges within the architectural pro-

fession itself. Although it has gained visibility in 

policy and academic discussions, many archi-

tects and developers continue to see it as so-

mething separate from everyday design (Imrie, 

2012). Smith (2010) notes that UD is often viewed 

as a specialised concern, not aligned with the priori-

ties of commercial clients. This creates a disconnect 

between what UD is intended to be and how it is un-

derstood in practice. While some see it as a practice 

for inclusion in architecture, others view it as limiting 

for creativity or personal expression (Smith & Webb, 

2010). From this perspective, UD is often misunder-

stood as a checklist that gets in the way of designing 

something unique. This way of thinking treats inclu-

sion as an add-on rather than a starting point. This 

critique was also reflected across all interviews con-

ducted for this thesis. Several participants described 

accessibility features as something that was “just ad-

ded on” or “chucked on there afterwards,” rather than 

being thoughtfully integrated. One person shared that 

even new buildings designed according to the cur-

rent norwegian building regulation (TEK17), a regulati-

on based on UD principles, did not allow them to use 

the bathroom independently. Another had a negative 

experience when applying to have their sink lowered 

after moving in. These experiences suggest that when 

UD is applied mainly through regulation, it falls short of 

being truly inclusive. Participants also stated that they 

often felt overlooked, pointing to how small design de-

tails like the height of counters, the placement of thres-

holds, or the weight of a door could determine wheth-

er they could live independently. This reveals the limits 

of regulation-based design and illustrates how the 

absence of inclusive thinking affects everyday life and 

social participation. This highlights the need for more 

grounded and context-sensitive approaches, sha-

ped by different ways of living and relating to space.

Framework

Current situation of Accessibility in 
the Built Environment

When asked the question “Do you feel that existing 

housing designs consider accessibility from the start, 

or is it often an afterthought?”, all interviewees ans-

wered yes. One replied “Yes, it feels like a specialised 

feature for only a small group of people". "Oftentimes 

it feels like an addition that may just look like a hos-

pital. You don't want to feel like you're in a hospital in 

your own home.” (Participant 1, personal communi-

cation, February 5, 2025). The needs for change are 

clearly pressing, and architects and designers have 

to improve their efforts to make  accessibility a sha-

red value rather than a specialised feature. (Smith & 

Webb, 2010). According to the World Health Organi-

zation (WHO),  approximately 1.3 billion people have a 

disability. This accounts for about 16 % and about 1 in 

6  of the global population, including both visible and 

invisible disabilities (World Health Organization, n.d.). 

The WHO additionally highlights an important remin-

der; that all of us are only temporarily able-bodied 

(Guffey, 2023), indicating that our abilities may chan-

ge throughout our lives. Despite this reality, the built 

environment still fails to accommodate and include 

such a large group of the population. Furthermore, it 

does not take into consideration that a disability is li-

kely to occur in anyone's life throughout their lifespan. 

A new report from Inclusion London (2025), reveals 

that only 3 % of new housing approved in London is 

accessible, with less than 1 % designed for wheelchair 

users (The Guardian, 2025). The report also reveals 

the effects of deaf and disabled people’s physical and 

mental health, stating that “it takes away their rights to 

living independently” (Inclusion London, 2025, p. 23). 

The people interviewed for the report shared their 

experiences from living in an inaccessible home, 

expressing that they can injure themselves, experien-

ce long-term stress, and may need to seek medical 

attention for their mental health (Inclusion London, 

2025).  The findings from the report imply that current 

building regulations, as well as the work of architects 

and designers, are insufficient, highlighting the need to 

challenge their practices beyond existing regulations. 

Further, studies from Norway explored the relationship 

between the built environment and wellbeing of older 

adults with disabilities, where the findings indicate that 

poorly built environment accessibility directly relates 

to lower well-being, including quality of life, loneliness, 

and psychological distress (Forster et al., 2023). In ano-

ther study, Gijsbers, van den Berg, and Kemperman 

(2024) examined the relationship between built en-

vironments and loneliness in young adults. The study 

showed that approximately 33 % of adults were expe-

riencing feelings of loneliness, where one of the main 

recommendations provided by the authors related to 

the accesibility of the built environment. Despite emer-

ging discussions and revised accessibility regulations 

taking place for several decades, it is clear that archite-

cts and designers are still not doing enough to ensure 

inclusion and human wellbeing. It suggests that mini-

mal efforts are done to identify the actual user, and to 

understand their aspirations, needs, and challenges.

Framework Figure 4.  Sketch illustrating challenges impaired people face in architectural design. Produced by author.
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PD, a more recent design approach, challenges 

the universality of UD by embracing multiple ways 

of knowing and being (van Zeeland, 2024). PD the-

ory integrates decolonial, indigenous, and situated 

design perspectives challenging Eurocentric per-

spectives (Smith et al., 2024). The theory suggests 

a shift in the way of thinking about design,  a trans-

ition from a transactional practice into a relational 

one (van Zeeland, 2024). In PD theory, multiple nar-

ratives coexist simultaneously, embracing the be-

lief that many worlds exist within our world, each 

with its own ways of living (van Zeeland, 2024). 

Building on the history of accessibility and inclusion,  

as well as the widely adopted practice of  UD, PD 

could potentially fill the gaps of UD, by proposing as a 

post-UD method in architecture and design practice 

that embraces multiple realities and enables their co-

existence. 

Today, PD remains a theory discussed in academia, 

lacking real-world examples to test its success. One 

step toward practical action has been taken by van 

Zeeland (2024), who introduces seven design princi-

ples to provide practical guidance. The next step, the 

physical application of these principles into the de-

sign process of a real project, remains to be taken.  A 

physical project will provide a concrete example and 

allow for an evaluation of the principles' effectiveness.

The seven design principles introduced by van     

Zeeland (2024) is: 1) cultivating radical empat-

hy, 2) fostering (re)imagination and delinking, 3) 

encouraging physical encounters, 4) employing 

narratives, 5) utilising mapping, visual thinking, 

and bodily expressions, 6) embracing a partici-

patory approach, and 7) harnessing knowledge.

1 | Cultivating radical empathy

Radical empathy is essential for navigating a pluriver-

sal world, encouraging a broader and deeper under-

standing of complex issues (van Zeeland, 2024). This 

includes treating diverse perspectives as valid con-

tributions to the future rather than as just curiosities 

or exoticisms (van Zeeland, 2024). Practicing radical 

empathy requires dedication to understanding, being 

emotionally moved by differences, and integrating di-

verse perspectives into the design process rather than 

just observing them from a distance. This involves un-

learning preconceived notions about each other and 

about design, and “relearning how to collaboratively 

navigate the unknown” (van Zeeland, 2024, p. 7). Radi-

cal empathy encourages curiosity, self-reflection, and a 

'feeling-thinking' approach while embracing pluralism 

and existential discomfort. This fosters deeper under-

standing, challenges biases, and enhances sensitivity 

to different worldviews. To enable this, it is essential 

to create a safe space and build authentic trust, free 

from hidden agendas, through mutual recognition, 

respect, and open discussion (van Zeeland, 2024).

Pluriversal Design

Framework

Eveline van Zeeland’s Design Principles 
of Pluriversal Design

2 | Fostering (re)imagination and delinking

The pluriverse is both shared and different, requiring 

a shift in perspective to embrace multiple realities 

(FitzGerald, 2023), where the process of imagination 

and delinking becomes central (van Zeeland, 2024). 

PD theory has a future-oriented outlook, making ima-

gination an essential tool for envisioning diverse futu-

res and creating spaces of possibility that offer pluri-

versal alternatives (van Zeeland, 2024). The process 

of reimagination enables diverse interpretations of 

the world while also envisioning possibilities beyond 

existing realities. It challenges established narratives 

and assumptions, encourages critical reflection, and 

opens up new possibilities (Masquelier, 2022; van Ze-

eland, 2024), all of which are crucial to the process 

of delinking. Delinking is the process of 'learning how 

to unlearn'. This involves rethinking and reflecting on 

one's own established ways of being, thinking, and 

working in order to redefine and envision alternative 

ways of engaging with the world (van Zeeland, 2024).

3 | Encouraging physical encounters

PD practice highlights the use of place-based met-

hods to analyse the specifics of a site and its con-

text, ensuring a design that responds to its parti-

cular conditions and concerns (van Zeeland, 2024). 

As part of site-specific work, physical encoun-

ters play a major role in PD theory. Van Zeeland 

(2024) states that such encounters can emerge 

through the establishment of contact zones or 

'safe spaces' that encourage conversations, the 

exchange of opinions and everyday experiences 

resulting in site-specific knowledge and co-creati-

on. Physical encounters and a deeper understan-

ding of the site and context can also be achieved 

through the simple act of walking and observing, 

which can further lead to "stumbling upon valua-

ble insights without actively seeking them" (van Ze-

eland, 2024, p. 9). PD theory encourages designers 

and researchers to “write from places rather than 

about places” (Porter & Sandercock, 2021, p. 80).

4 | Employing Narratives

Narratives play a central role in PD theory, used to 

convey diverse stories, enhance engagement and 

expression in the design process, and serve as a tool 

for collecting data (van Zeeland, 2024). Employing 

narratives gains valuable perspective and facilitates 

the process of unlearning and of moving away from 

existing patterns to create new ones. While embra-

cing diversity and differences, it is important not to 

romanticise them or to seek them where they do not 

exist (van Zeeland, 2024). Instead, this tool seeks to 

uncover hidden narratives and unheard voices “with 

a keen awareness of how power dynamics shape 

which stories are told, heard, and carry weight” (van 
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6 | Embracing a participatory approach

Participatory approaches are often used in PD to 

incorporate diverse perspectives and worldviews (van 

Zeeland, 2024) and deepen the understanding of how 

space is perceived and used. This method involves the 

participation of marginalised communities as well as 

nature, recognised as an active entity, engaging in di-

alogue with both to understand how different worlds 

exist and interact in order to make appropriate design 

decisions (van Zeeland, 2024). Adopting a participa-

tory approach brings diverse communities together, 

encourages collaboration, and results in the co-crea-

tion of spaces (Van Zeeland, 2024), where the design 

is informed by lived experiences. Integrating narra-

tives with a participatory design approach can help 

translate real lived experiences and emotions from 

the process into the presentation of the design work. 

7 | Harnessing knowledge

The final principle presents the process of uncovering 

sources of knowledge that may have been overlooked 

or labeled as unacceptable or inappropriate in today’s 

society and existing research (van Zeeland, 2024). In-

stead of relying on traditional methods of harnessing 

knowledge, PD theory embraces alternative appro-

aches that prioritise looking around for diverse perspe-

ctives and meaningful insights, acknowledging that 

people experience and interpret the world differently, 

which research should reflect (van Zeeland, 2024). It 

is important to acknowledge that knowledge is sha-

ped by time and place, where no single truth can be 

applied everywhere and that research must respect 

local histories and environments (van Zeeland, 2024).Figure 5.  Illustration/sketch of pluriversal design theory based on Eveline Van Zeeland's seven pluriversal design principles. Produced by author.

5 | Utilizing mapping, visual thinking and bodily 

expressions

PD theory is a way of thinking that values multiple 

ways of knowing, being, and designing. It moves away 

from a single dominant worldview, embracing diver-

se perspectives, especially those from marginalised 

communities (van Zeeland, 2024). To express these 

ideas, creative methods such as mapping, visual thin-

king, and bodily expression are often used with the in-

tention of helping to translate complex, abstract con-

cepts into something understandable (van Zeeland). 

This principle incorporates a ‘thinking-through-ma-

king methodology’ in order to highlight relations-

hips, making connections and possible conflicts 

visible for diverse audiences (van Zeeland, 2024).
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Key Takeaways | Theoretical Framework

This section has explored the current situation of 

accessibility in architecture, the limitations of UD, 

and the potential of PD as a more inclusive and re-

sponsive approach and framework for design. The 

interviews, alongside recent reports and academic 

studies, reveal that accessibility is still often treated 

as a specialised feature or an afterthought. Inclusi-

ve design is rarely considered from the beginning 

of the design process, and small but crucial spatial 

decisions continue to exclude people from every-

day independence and social participation. These 

issues show the limits of relying solely on regula-

tion-based approaches and point to the need for 

more grounded, context-sensitive ways of designing.

UD, while important as a starting point for accessi-

bility, tends to present a single dominant worldview 

that may not fit the diverse physical, cultural, and 

contextual needs that shape how people live their 

everyday lives. It has often been interpreted as a che-

cklist, disconnected from the everyday experiences 

and needs of real people. In contrast, PD challenges 

the idea of universality altogether, embracing the co-

existence of many ways of living and knowing. The 

design principles proposed by van Zeeland support 

a relational and situated design process, encoura-

ging designers to work with empathy, imagination, 

narratives, physical encounters, and participation.

However, while these principles offer valuable 

guidance for how we might think and practice ar-

chitecture differently, they remain difficult to apply 

directly as design strategies in a real architectural 

proposal. Their strength lies in shaping the design 

process and mindset, rather than providing clear 

tools or spatial solutions. For this reason, this thesis 

develops its own set of design strategies, rooted in 

the principles of PD, the insights from the intervi-

ews, and the specific context of the present proje-

ct. These strategies aim to bridge the gap betwe-

en theory and practice, and to offer specific ways 

of designing inclusive and pluriversal architecture.

FrameworkFramework

Reference Projects

This section introduces a selection of reference pro-

jects that relate to inclusive, participatory design 

processes, disability and user-centered methods for 

accessibility, as well as pluriversal approaches, pro-

viding insights and strategies that inform the thesis’ 

design approach and development.

1. Quinta Monroy - Elemental

Quinta Monroy is a social housing project located in 

Iquique, Chile. The project is designed and built on the 

concept of “half-houses” that residents can expand 

over time (Rethinking The Future, n.d.). Elemental en-

sured that the most expensive portions of the building 

with demanding and skill-required work was covered  

by them, leaving the simple, safe and less expensive 

work to the residents (Cuff, 2023). These decisions 

were made in collaboration with future occupants 

through a participatory process implemented for the 

project. They also provided a handbook for how to 

build the remaining or potential parts of the building 

(Cuff, 2023). This approach encourages co-creation, 

potentially fostering a stronger sense of ownership 

and belonging by allowing residents to personalise 

their homes. While the participatory design process 

allowed residents to shape their homes according to 

their individual needs, it also led to unintended outco-

mes, such as overbuilding and the extension of homes 

into shared spaces (Cuff, 2023). These challenges 

highlight the complexities of flexible design and the 

need for ongoing engagement and careful planning. Figure 6.  Quinta Monroy housing project in Iquique, Chile (ELEMENTAL, 2008).
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3. FabLab Nepal

4. The Kara Solar Project

Fab Lab is a shared space for innovation, education 

and humanitarian efforts, working as a collaborati-

ve digital fabrication workshop with a community 

oriented approach to design (FabLab Nepal, n.d.). 

FabLab has applied a PD approach at a local spinal 

injury clinic in Nepal (Smith et al., 2024). In this case, 

participatory measures were implemented, inclu-

ding local knowledge exchange and skill develop-

ment in printing technology, ensuring that patients' 

needs and desires were heard throughout the de-

sign and manufacturing process, valuing Indigenous 

knowledge, which is central to the pluriversal para-

digm (Campoli et al., 2024; Smith et al., 2024). As a 

result, this experiment led to co-design initiatives for 

people facing challenging survival conditions, resul-

ting in a feeling of empowerment for participants.

The Kara Solar Project is a community-led initiative in 

Ecuador’s Amazon region that provides sustainable 

river transport while allowing Indigenous communiti-

es to shape their own future (Calisto Friant et al., 2023). 

Instead of applying external solutions, the project 

uses a PD approach, integrating Indigenous knowled-

ge and values into the process (Calisto Friant et al., 

2023). Through co-design, local communities invent 

the technology, ensuring it aligns with their way of 

life (Calisto Friant et al., 2023). This participatory met-

hod challenges dominant narratives, fosters empo-

werment, and creates a system that reflects diverse 

worldviews rather than a one-size-fits-all approach.

Key Takeaways | Practical Framework

2. The Kelsey Ayer Station

Reference Projects

The Kelsey Ayer Station is a housing project loca-

ted in San Jose, California, designed for residents 

with and without disabilities (The Kelsey, n.d.-b), de-

monstrating  how accessibility can foster a sense 

of community and equity without stigmatisation. 

The Kelsey’s implementation of participatory design 

processes actively involves people with disabiliti-

es to shape spaces that reflect their diverse needs 

and desires (The Kelsey, n.d.-a). The project inte-

grates community spaces to encourage social inte-

raction for diverse people; however, their success 

depends on initiative and participation from the re-

sidents and ongoing maintenance. The project im-

plements accessibility and inclusivity from the start 

as core values resulting in spaces for diverse users.

The reference projects explored in this section dem- 

onstrate how inclusive and participatory approaches 

can be implemented in practice. While differing in sca-

le, context, and design outcome, each project provides 

insight into what a more situated, collaborative, and 

pluriversal approach to architecture might look like.

Quinta Monroy shows how allowing for personalisa-

tion can foster a stronger sense of ownership and 

belonging. When people are able to shape or adapt 

their space to suit how they live, it becomes more 

than just housing, it becomes home. This approach 

supports the idea that architecture should be open 

to different ways of using and inhabiting space.

The Kelsey Ayer Station highlights the importance of 

integrating accessibility from the beginning, not just 

in physical terms, but as part of the project’s values. 

People with disabilities were involved in the design  

process, helping shape spaces that reflect diverse 

needs from the start. The project also points to the

role of common spaces in creating social conne-

ctions. However, this still depends on the residents 

themselves and whether they choose to engage.

FabLab Nepal demonstrates how design can 

be shaped through collaboration and the sha-

ring of knowledge. It shows how people’s li-

ved experiences and ways of knowing can sha-

pe both the process and outcome when they 

are invited to take place as active participants.

The Kara Solar Project reflects a community-led ap-

proach where design is rooted in place and shaped 

by local priorities. It challenges top-down ways of 

working and strengthens the idea that design should 

support different worldviews and ways of living.

Together, these projects show that inclusive and 

pluriversal architecture is less about following a fixed 

method and more about how we relate to others, list-

en, and make space for difference. These takeaways 

are highly relevant to the ongoing work of this the-

sis and form the foundation of its design approach.

Figure 7.  Renderings of the Ayer Station. The Kelsey (n.d.).

Figure 8.  Co-design workshop at FabLab Nepal. Campoli et al. (2024).

Figure 9.  Kara Solar-powered canoe. Fundación Kara Solar (n.d.).
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Site & ContextChapter 3

This chapter introduces the site of an existing housing de-
velopment at Ribbunggata 19 in Oslo, which is the focus 
of the transformation in the present thesis.  It begins with 
an overview of Norwegian regulations relevant to the to-
pic, followed by a description of the participatory process 
undertaken. The chapter then introduces the personas 
that shape the project and provides a site and building 
analysis, offering insight into the spatial and contextu-
al conditions. It concludes with a narrative illustrating how 
the personas experience the current state of the building.

Site & Context
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Figure 11.  Situation Plan  1:1000 @ A4, aerial photo underlay. Adapted from Gulesider (2025).

Figure 12.  Location and context of transformation project at Ribbunggata 19, Oslo, with surrounding environment. Produced by author.
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In order to select the site, the following 

criteria had to be met:

• Located in Oslo, where the author of this thesis 

is based.

• Exemplify inaccessibility and exclusion in hou-

sing.

• Available access for the thesis author to enter the 

building.

• Available drawing material.

The thesis requires a site that clearly demonstrates a 

lack of accessibility and does not accommodate di-

verse ways of living. Oslo's city center is located along 

the coastline, while the surrounding areas have hilly 

and steep terrain that rises outward from the center. 

The selected site for this research is located at Eke-

bergskrenten in an urban context, on one of Oslo’s 

many hills, just southeast of the central area, across 

the Bjørvika district. Walking from the site to the center 

takes about 20-25 minutes and 10-15 minutes by bus. 

The site is situated at Ribbunggata 19 and presents 

a housing development that clearly exemplifies the 

inaccessibility and exclusion of many residential buil-

dings in Oslo. 

In this thesis, the building is critically examined and rei-

magined to raise awareness and highlight the need for 

change and further showcase how this can be done 

to create accessible and inclusive homes for diverse 

people and lifestyles.

Figure 10.  Oslo 1 : 20 000 @ A4, aerial photo underlay. Adapted from Gulesider (2025).
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The building code in Norway (TEK17) incorporates uni-

versal design, aiming for new buildings to be accessi-

ble to all (DiBK, 2017, §12-7). But who is "all"? It is based 

on a functionalist understanding of accessibility, ma-

king standardised assumptions of who these people 

are, assuming who the “universal user” is. TEK17 main-

ly focuses on physical mobility impairments, often pe-

ople in wheelchairs, whereas people with sensory im-

pairments, neurodiversity, elderly or culturally diverse 

communities, or other minorities that have different 

accessibility needs are not well addressed. TEK17 

also uses rigid design parameters where the focus is 

measurable accessibility features, like minimum door 

widths, while other approaches such as sensory na-

vigation and cultural preferences in spatial organisati-

on may be overlooked (DiBK, 2017, §12-9; Imrie, 2012).  

There are exemptions for following the accessibility 

requirements in TEK17, such as steep terrain (DiBK, 

2017, §8-5), leading to the potential exclusion of pe-

ople with diverse impairments.  TEK17 mandates that 

at least one dwelling unit on the entrance level must 

be accessible in residential buildings without a lift. In 

buildings with lifts, at least 50 % of smaller dwelling

units and all larger units must meet accessibility re-

quirements (TEK17, 2017, §12-2, author’s translation). 

TEK17 specifies that certain buildings are exempt from 

the requirement to install lifts. According to Section 

12-2, buildings with more than one storey must have 

step-free access to all storeys. However, this requ-

irement does not apply to buildings where the main 

functions are on the entrance level (DiBK, 2017, §12-2). 

This could be interpreted as if the accessible units are 

located on the entrance level and a community gar-

den is designed on the rooftop for social interaction, 

the rooftop terrace may not necessarily be classified 

as a "main function" of the building, and therefore, 

certain people would be excluded from this facility. 

As previously mentioned, TEK17 is based on UD 

principles which indicates that one solution fits all. 

However, PD acknowledges that different groups 

experience and navigate space differently (Escobar, 

2018; Imrie, 2012). Further, the regulations restrict in-

formal, flexible, and evolving design approaches 

that are key to pluriversal architecture (DiBK, 2017, 

§12-7). Similar to impaired people, non-impaired pe-

ople also use space differently from one another. 

Regulations

For example, different cultures organise space diffe-

rently, e.g., communal vs. private spaces, sensory-rich 

vs. minimalist environments (Escobar, 2018). Generally, 

TEK17 is based on Western spatial arrangements and 

reinforces Nordic functionalist, modernist architectu-

re as the default. As a potential result, non-Western 

spatial paradigms may be excluded. TEK17 standards 

support a top-down approach, where no formal re-

quirements are stated for inclusive, participatory de-

sign processes which could benefit and lead to more 

inclusive buildings that engage marginalised groups 

throughout the design process (DiBK, 2017, §12-1).

According to TEK17 §12-4, a "tilgjengelig boenhet" 

(accessible dwelling) must be designed to accommo-

date a wheelchair on the entrance level. The regulation 

states that both turning areas and operational areas 

can overlap, as long as they are placed in a way that is 

“appropriate for use.” It also claims that accessibility is 

achieved as long as the projected solution shows it on 

paper, and that sufficient space for equipment and fur-

nishings has been allocated. However, this leaves a wide 

margin for interpretation and minimal accountability in 

the built result. The regulation focuses on meeting te-

chnical requirements on paper, without ensuring that 

these translate into real, usable accessibility in practice.

This disconnect is clear in several of the interviews 

conducted for this thesis. One participant explained 

that they are unable to access their own balcony due 

to a level change:

• “The balcony is a pain. I can't get out there by my-

self as it drops down outside the door.” (Partici-

pant 2, 2025)

This participant further described ongoing struggles 

with thresholds:

• “They are a pain. So I put tiny little ramps on them 

so I can roll over them more smoothly.” (Participant 

2, 2025)

Doors also emerged as a recurring challenge. A parti-

cipant who uses a wheelchair shared:

• “I can’t open the storage unit by myself. The door 

is too heavy, and the wheelchair is in the way for 

opening doors.” (Participant 1, 2025)

An older participant with decreasing mobility similarly 

expressed frustration with door usability in their buil-

ding:

• “Some of the doors in my apartment complex 

are too heavy and difficult to open.” (Participant 3, 

2025)

While TEK17 outlines requirements for accessibility to 

entrances, balconies or terraces (§12-8 and §12-11), 

and even storage units (§12-10), these do not seem 

to guarantee actual access. The physical implemen-

tation often falls short, even when TEK17 standards 

are technically met. The regulation allows critical 

areas such as turning zones and operational zones 

to overlap, which may technically satisfy the require-

ment but does not account for how different people 

move or use space in real life. Allowing turning are-

as and operational areas to overlap may work on a 

plan, but in reality, this can limit movement and fail to 

support different users and their spatial needs. These 

details may seem small, but they are often the diffe-

rence between being able to live independently or not.

These insights make it clear that current accessibi-

lity regulations do not go far enough. They are often 

too vague, and in practice, they allow for solutions 

that are difficult or even impossible to use. This high-

lights the need for more specific and lived-experien-

ce-informed guidelines, but also reminds architects 

and designers of their responsibility to go beyond 

minimum standards. Accessibility must be under-

stood through real use, not just through compliance. 

It should not be something that is only drawn. It must 

be lived, tested, and shaped by the people who use it.

The project site at Ribbunggata 19 is situated in the 

Gamle Oslo district, a central area of Oslo. As of 2024, 

Gamle Oslo has a population of 63,712 residents and 

covers an area of 7.5 km², making it one of the most 

densely populated districts in Oslo (Oslo Municipa-

lity, n.d.-a). The district is known for its cultural diver-

sity, with a significant proportion of residents having 

immigrant backgrounds (Oslo Municipality, n.d.-c). 

Economically, Gamle Oslo has historically had lower 

median incomes compared to other parts of the city. 

The district has a diverse age range, with a large yo-

ung adult population alongside a notable number of 

children and elderly residents (Oslo Municipality, 

n.d.-b). The median age in Bydel Gamle Oslo is slightly 

higher than in neighbouring districts such as Grüner-

løkka and Sagene (Oslo Municipality, n.d.-b). Ribbung-

gata 19 lies in the eastern part of Gamle Oslo, close 

to the district border with Nordstrand. Nordstrand is 

generally characterised by a more settled populati-

on, with a higher proportion of older residents (Oslo 

Municipality, n.d.-d). This location between two dis-

tinct demographic zones reinforces the need for 

inclusive and adaptable housing solutions that re-

spond to a wide range of needs and stages of life.

Demographics
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Participatory Process

Participatory methods and practice has been 

central to this thesis as a part of PD theory, ena-

bling user-centered design reflecting lived-expe-

riences (van Zeeland, 2024). The process invol-

ved engaging with individuals who have lived 

experiences or people with professional insigh-

ts relevant to accessibility and social inclusion.

 

The selection process prioritised:

• Experience with navigating (in)accessible built 

environments

• Professional engagement with inclusive design 

or community care

• Familiarity with the building’s location and exis-

ting social context

Participants were selected based on their relevance 

to the research themes. This included individuals with 

varying physical and cognitive accessibility needs, pe-

ople familiar with the existing building and neighbor-

hood, as well as professionals within social work and 

care services. The aim was to include a diverse range 

of perspectives to better understand and develop a 

design that reflects different lived realities. All partici-

pants were anonymised to protect their privacy. Des-

criptions are limited to general categories to provide 

context without identifying individuals. Consent was 

obtained, and participants were made aware of how 

their contributions would be used within the thesis.

The group included two wheelchair users, a participant 

with low vision, a care worker at a dementia home with 

personal experience of mobility impairment, a nurse, a 

social worker, an older neighborhood resident, and a 

neurodivergent participant with experience of trauma.

The participatory process was structured in two ro-

unds of individual interviews and two on-site works-

hops, followed by feedback exchanges via email. Each 

step was designed to deepen the understanding of 

participants’ lived experiences and produce relevant 

design responses.

First round of interviews

Six participants took part in the first round of indi-

vidual interviews, five in person and one via Zoom. 

Each meeting began with a relaxed conversation to 

build trust and comfort, before transitioning into a se-

mi-structured interview format guided by a prepared 

set of questions. These focused on the participants' 

everyday experiences of the built environment, their 

thoughts on accessibility in architecture, and per-

sonal reflections on spatial challenges. The format 

remained flexible to allow conversations to flow na-

turally, creating space for participants to share per-

sonal stories, reflections, and perspectives that may 

not have emerged in a more structured setting. One 

participant had more time available, which allowed 

for a deeper conversation and the opportunity to pre-

sent images and floor plans of the building. This cre-

ated space for early reflections on spatial challenges 

and initial ideas, an approach that was later repea-

ted and expanded in the second round of interviews.

First workshop

The first on-site workshop included two participants. 

After being introduced to the building and its context, 

they were invited into one of the apartments to reflect 

on the existing conditions. Subsequently, a brainstor-

ming session was held, discussing spatial challen-

ges and sharing initial impressions of how the space 

supported or limited accessibility and comfort.

Second workshop

In the second workshop, three participants joined on 

site. The session followed a similar structure to the 

first, beginning with an introduction to the location and 

existing building. The workshop then moved into one 

of the apartments, where the floor plans were revie-

wed and discussed with the participants. The partici-

pants were encouraged to reflect on the layout, sketch 

ideas, and share their thoughts on spatial challenges, 

potential improvements, and adaptive strategies.

Email feedback

Following these sessions, some of the interviewe-

es and workshop participants were contacted via 

email with a draft version of the first design proposal. 

This allowed them to provide written feedback and 

comments that informed the next iteration of the 

project. 

Second round of interviews

To further refine the proposal, a second round of inter-

views was conducted with two new participants. The-

se followed the same approach as the first round but 

were slightly shorter, leaving more time to explore con-

crete ideas for the building. Participants were shown 

images and existing floor plans and asked to reflect 

on potential challenges or ideas based on their own 

experiences. After this initial discussion, the current 

design proposal was presented for feedback and cri-

tique, allowing participants to engage with the design, 

opening up a dialogue that informed the next steps.

These interactions shaped the project’s nar-

ratives, personas, and design interventions by 

highlighting personal challenges, desires, and 

spatial practices that might otherwise be over-

looked in conventional design processes.

Site & ContextSite & Context
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Persona 3  |  Profile

Persona 2  |  Profile

Site & Context

Omar, 35, Electrician

Background: Omar works full-time as an electrici-
an while raising his daughter, Amira. He has lived in 
Oslo for several years and prioritises providing a sta-
ble, inclusive environment for her. Over the past year, 
Omar has experienced periods of low vision due to 
ongoing eye surgeries, which have affected his abi-
lity to drive and manage daily routines. Balancing 
work, health challenges, and parenting leaves litt-
le time for socialising and self-care, but he remains 
dedicated to creating a good life for them both.

Needs: Accessible, affordable, and family-friendly 
housing that welcomes diverse cultures, with shared 
spaces and safe play areas for Amira. The home should 
also support varying levels of mobility and visual ability.

Challenges: Limited social life, lack of play, and so-
cial opportunities for Amira, managing physical and 
visual barriers, and a sense of not fully belonging.

Elma, 22, Student & Freelance Artist

Background: Elma is a student in Oslo, studying visu-
al arts while working as a freelance artist. She speci-
alises in digital and traditional art and sells her work 
online to earn extra income and build her presence in 
the art world. She is passionate about creativity and 
self-expression. Elma has ADHD and a history of trau-
ma, which makes her sensitive to disorganised, dark, 
or narrow spaces, especially environments that limit 
her ability to maintain oversight and personal safety.

Needs: Affordable housing that supports her life-
style, with access to natural lighting, storage for her 
art equipment, outdoor space, and the ability to 
express herself in her living surroundings, such as 
by painting something in one of the shared spaces 
for everyone to enjoy. Good lighting, logical layout, 
clear sightlines, and clear spatial arrangements are 
important for her sense of security and wellbeing.

Challenges: Unstable income, limited space for stu-
dying and art projects, no outdoor space for inspirati-
on or to invite friends, restrictions on creative expres-
sion, and difficulty maintaining focus and emotional 
safety in environments that feel chaotic, dark, cram-
ped, or poorly designed.

Persona 1  |  Profile

Personas

The persona method is a useful tool for designers 

to incorporate diverse users and  better under-

stand their needs, behaviours, and motivations 

(Alaabd, 2023). The method engages potential users 

through meetings to gather insights into their diver-

se perspectives and experiences, which are then 

used to create fictional personas representing dif-

ferent user types (Alaabd, 2023). In this thesis, five 

personas have been created based on the people 

that participated in the process that was elabora-

ted upon in the previous section. Interviews and 

workshops conducted at various stages of the the-

sis research and design development enabled  the

Site & Context

Anna, 74, Retired Teacher

Background: Anna has lived in Oslo her entire life. 
She worked as a teacher for over 40 years, primari-
ly teaching Norwegian and literature at a secondary 
school. She retired 8 years ago and has been living 
alone since her partner passed away. Anna enjoys 
reading, listening to music and cooking. She has two 
adult children who live in different parts of Norway 
and visit occasionally. While she has some old friends 
in the city, many have either moved away or face simi-
lar mobility challenges, making it difficult to socialise.

Needs: A more accessible home that accommo-
dates her decreasing mobility (e.g., fewer stairs, 
wider passageways, better lighting, grab bars). 
Opportunities for social interaction to reduce lo-
neliness and isolation. She would also like to have 
access to outdoor spaces where she can en-
joy fresh air and interact with her neighbours. 

Challenges: Decreasing mobility, loneliness, and iso-
lation, fear of losing independence.

gathering of insights, reflection, and integration of 

their perspectives into the design. The fictional perso-

na method is used to protect identities while also al-

lowing for the merging of two collaboration partners 

and their experiences into a single persona, ensuring a 

broader representation of the group that was worked 

with. The persona method was specifically applied 

to translate the participatory design process into the 

thesis content, highlighting its contributions and the 

lived experiences. The personas are introduced with 

a sketch, name, and age, as well as further informa-

tion about their background, needs, and challenges.
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Persona 4  |  Profile

Persona 5  |  Profile

Site & Context

Leo, 30, Journalist
Background: Leo is a journalist who moved to Nor-
way one year ago and has used a wheelchair for 
twelve years due to an injury. While he has a sharp, 
positive mindset and feels capable, he is highly de-
pendent on caregivers and his partner for daily tasks. 
He wants to be more independent, but physical bar-
riers make it difficult to manage everyday tasks and 
activities on his own. He lives with his partner, Emma 
(32), who works as a researcher, and they both va-
lue an inclusive, accessible living environment.

Needs: Fully accessible housing design that al-
lows him to be more independent (step-free en-
tries, wide doorways, and adaptable kitchen and 
bathroom solutions, barrier-free access to outdoor 
and common spaces). Social engagement and a sen-
se of belonging. A comfortable home office setup.

Challenges: Physical barriers, lack of access to 
inclusive social spaces leading to occasional isola-
tion, frustration with unnecessary hindrances, and 
the challenge of navigating complex administrative 
processes to make necessary housing modifications.

Tina, 28, Architect

Background: Tina is an architect living in the building 
with her partner (34), who runs his own innovation 
company. Both are creative souls with an entrepren-
eurial mindset and a shared interest for art and mu-
sic. Tina enjoys cooking and spending time outdo-
ors, while her partner focuses more on his work and 
creative projects. They also have a dog. While they 
plan to have children in the future, the current living 
situation is not suitable due to steep access, stairs, 
and a lack of safe or pleasant spaces for kids to play.

Needs: A well-designed home that optimises space 
efficiency by addressing narrow passageways and 
poor layout issues. Access to functional and invi-
ting outdoor common spaces. A safe and family-fri-
endly environment with improved accessibility to 
accommodate future children.

Challenges: Poorly designed layout. Uninviting out-
door areas and lack of private balconies limit personal 
and social use. Steep access, stairs, and the lack of soft 
materials make the building unsuitable for future chil-
dren, offering no safe or pleasant play environment.
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Site Analysis

Site & Context

Figure 13.  Site analysis overlay on situation plan (1:750 @ A4). Produced by author.

This site analysis is shaped by PD thinking 

and participatory insights. Instead of using 

a conventional site analysis based on techn-

ical data, it is focused on insights gathered 

through interviews, workshops, and the five 

developed personas. The analysis consi-

ders how different users might navigate and 

experience the site based on their physical, 

sensory, and emotional perspectives, inclu-

ding how the terrain, climate, and spatial 

layout either support or exclude their needs.

This site analysis does not aim to present a neutral or uni-

versal reading of the space, but rather to uncover how the 

site is experienced differently depending on who moves 

through it. By combining environmental conditions with 

insights from participatory work and persona-based re-

flections, the analysis reveals challenges and forms of 

exclusion that are often overlooked. These issues par-

ticularly affect those with limited mobility, visual impair-

ments, or small children. These perspectives deserve to 

be heard and considered, and they offer a clear direction 

for reimagining the site as a more inclusive, adaptable, 

and caring environment. A place where diverse people 

can feel at home and supported in their everyday lives.

Figure 14.  Site Context with analysis overlay.  Produced by author.

Steep terrain

Main road

Views

Stairs

“The steep hill is already 

difficult to manage and 

when it’s icy and windy, it 

feels even more unsafe and 

exposed.” - Anna

10 m

“Carrying a stroller 

up here would be 

difficult.” – Tina

“The hill and the stairs would 

make it impossible for me to 

reach my apartment without 

help.” - Leo

“I can't access the 

common rooftop 

terrace.” - Leo

Storage units 
with common 
rooftop terrace 
above

Apartments

Apartments

Common Area

Stairs

Common entrance

Garbage bins 
on the street

“I get disoriented 

here when it's 

dark.” – Omar

“There’s no clear path 

from the street to the 

building entrance." 

- Omar

“No alternative 

to stairs here.” 

– Leo

“It would be nice 

to enjoy the sun 

on a balcony here.” 

– Elma

“It would be nice to 

enjoy the view if I 

had a balcony on this 

side” – Elma

“A sheltered spot 

here could be nice for 

a moment outside.” 

– Anna

“Feels like a leftover 

space, but it has 

potential for a nice 

backyard.” - Tina

“Nice with a shared 

terrace, but it's not 

very inviting.” - Elma

“This side opens up to the 

landscape, but the design 

doesn’t take advantage of 

the view.” - Tina

"This could be a place 

to pause and see what’s 

going on." - Anna

“Would be so much 

easier to access one 

of the buildings on 

this road.” - Leo

“The steep, uneven road is 

hard to manage with my 

walker. I don’t feel safe.” 

– Anna

“The walkways are narrow, 

has many corners and 

there are no clear sightlines. 

This makes me overwhel-

med and stressed.” – Elma

“Hidden corners and 

closed-off spaces make 

it hard for me to relax.” 

– Elma
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Existing Building Condition

Site & Context

Figure 16.  Existing plans with zoning overlay. Drawing underlay from Hal Arkitekt (2000).

Figure 15.  Images of critical areas with the existing building condition. Taken by author.
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Common 
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Common space

“Uninviting and grey, 

doesn’t feel like a place 

for people.” – Tina

"This backyard feels 

forgotten, full of clutter 

and hard to use" - Tina

“There’s so much unused 

space here, I’d love to help 

make it something creative 

and welcoming.” - Elma

“This backyard could be 

something great for families, 

but right now it’s not designed 

for anyone, especially not 

children.” - Omar

“This space isn’t accessi-

ble at all for me." - Leo
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Figure 17.  Images of critical areas with analysis overlay. Produced by author.

Analysis  |  Existing Conditions

Figure 18.  Images of critical areas with analysis overlay. Produced by author.
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Basement Floor Plan 1:200. (Hal Arkitekt, 2000).

Ground Floor Plan 1:200. (Hal Arkitekt, 2000).

Site & Context

Existing Drawings  |  by Hal Arkitekt (2000)

First Floor Plan 1:200 (Hal Arkitekt, 2000).

Second Floor/Loft Plan 1:200 (Hal Arkitekt, 2000).

Site & Context
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North Facade. 1:200 (Hal Arkitekt, 2000).

North Facade - Back Building. 1:200 (Hal Arkitekt, 2000).

South Facade - Main Building toward backyard. 1:200 (Hal Arkitekt, 2000).

West Facade. 1:200 (Hal Arkitekt, 2000).

East Facade & Section Back Building. 1:200 (Hal Arkitek, 2000).

Site & ContextSite & Context
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Leo faces constant physical barriers. Every part of the 

building, from the steep hill and entry stairs to the he-

avy doors and lack of automated access, challenges 

his autonomy. He relies on his partner and caretaker 

for many basic tasks that an inclusive environment 

should support. Navigating narrow passages, tight 

corners and uneven terrain to reach the garbage or 

storage adds daily frustration, and the inaccessibi-

lity of shared areas exclude him from participating 

in social life. Even his own balcony, meant to offer a 

private outdoor escape and a breath of fresh air, is 

unusable due to a level drop and high threshold just 

outside  the door that he cannot cross independent-

ly. Inside the apartment, the kitchen is another re-

minder of what he cannot access. The counters are 

too high, making it difficult to prepare food without 

tiring his arms, and there is no open space beneath 

them to allow his wheelchair to roll underneath. The 

space reminds him, constantly, of what he cannot do. 

Site & Context

Narrative Current Building Condition

The current condition of the building at Ribbungga-

ta 19 presents a number of everyday challenges for 

its residents. Although it functions as a place to live, 

the experience of moving through and living in the 

building reveals a lack of accessibility, comfort, and 

sense of inclusion. This becomes especially appa-

rent when seen through the eyes of the residents.

Site & Context

For Elma, the space limits not just how she lives, but 

how she expresses herself. Her small apartment 

has poorly placed walls, many corners, and nar-

row circulation paths, offering no room for a proper 

workspace and little opportunity for organisation or 

overview. The poor layout and lack of clear sightlines 

make it difficult for her to relax or focus, and everyday 

movement through the space often feels overwhel-

ming. The building’s cold black and white atmosphe-

re and lack of shared spaces that allow for creativity 

or personalisation make it difficult for her to feel at 

home. Common areas are cluttered and confusing 

and without access to open and inviting outdoor are-

as to gather with friends or find inspiration, she often 

feels disconnected, overstimulated, and uninspired. 

Poor lighting outside, especially in the evenings, ma-

kes her feel uncomfortable and unsafe. For someone 

who relies on spatial clarity to feel safe, the current 

environment feels overwhelming and unpredictable. 

For Anna, the steep hill leading up to the building is 

exhausting and unsafe, especially in the winter mont-

hs. The cracked asphalt and uneven ground surfaces 

create a risk of falling, which makes it difficult for her 

to feel safe leaving her home on her own. Arriving at 

the entrance, she struggles with the heavy, non-au-

tomated apartment door, and the narrow passage-

ways feel tight and disorienting. The lack of inviting, 

accessible outdoor spaces adds to her sense of iso-

lation, and uncomfortable stairs between levels make 

it difficult for her to engage with her neighbours.

Omar finds the daily routine with his daughter, Ami-

ra, increasingly difficult. Navigating uneven terrain 

with a five-year-old while dealing with periods of 

low vision turns even simple tasks like taking out the 

garbage or getting to the storage room into stress-

ful experiences. He often stumbles over thresholds 

and finds level changes challenging, especially when 

his vision is reduced. Messy layouts with many cor-

ners and a lack of clear sightlines can make him feel 

stressed and disoriented, making it harder to navi-

gate and find his way. In the evenings, poor lighting 

in the outdoor circulation areas adds to the difficulty 

and makes him feel unsafe when navigating in the 

dark. The lack of safe play areas means Amira is 

often kept indoors, and there are few opportuniti-

es to connect with other families. Omar also misses 

having a private balcony where he and Amira could 

enjoy fresh air together or a quiet moment to himself.

As for Tina, the resident architect, living in the buil-

ding has only made her more aware of its archite-

ctural limitations. She realises how deeply inaccessi-

ble the environment is for neighbours like Anna and 

Leo, who face daily challenges just moving through 

the space. While she and her partner live relative-

ly comfortably now, Tina knows that if they decide 

to have children, the building would present sever-

al difficulties, such as carrying a stroller up the ste-

ep hill and stairs, as well as the lack of safe or soft 

outdoor environments for play. Even now, their bal-

cony faces an uninviting common backyard, and the 

poor internal layout makes the space feel inefficient.

Each of these residents, with their different needs 

and life situations, shares a common experience: the 

current condition of the building does not support 

the way they want to live. It does not support eve-

ryday routines and offers little to encourage a sen-

se of belonging or community. These lived expe-

riences form the foundation for reimagining more 

inclusive, adaptable homes that enhance wellbeing 

and support different ways of living and being.
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Design StrategiesChapter 4

This chapter presents the design strategies that have 
been formed by the framework, specific site, and peo-
ple involved. As such, it represents the core ideas and 
aims of the thesis. These strategies serve as guidelines 
for transforming a housing development, with the aim 
of providing a practical example of PD and accessibility.

Design Strategies
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This thesis argues that accessibility in architecture 

must go beyond meeting minimum requirements. 

It must be plural, participatory, and deeply human. 

Drawing from van Zeeland’s seven pluriversal de-

sign principles, this thesis introduces five phy-

sical design strategies that respond not only to 

theory, but real lives, real voices, and a real site.

These strategies are rooted in the participatory work 

conducted with people of diverse abilities, needs, and 

backgrounds. They are shaped by narratives gathe- 

red through interviews and workshops, and they are 

directly applied in the speculative transformation of 

an existing housing development at Ribbunggata 19 

in Oslo.

Each strategy offers a specific way to approach de-

sign, including how to observe, respond, and interve-

ne. Together, they create a PD framework that:

• Prioritises accessibility as a shared value

• Supports both community and autonomy

• Adapts to different bodies, lives, and temporali-

ties

• Embraces the complexities of site, context, and 

everyday experience

1. Radical Access

Purpose:

Redefine access as a fundamental spatial value and 

architectural principle, not an afterthought or add-on.

Why:

The challenges Leo and Anna experience, such as 

steep terrain, staircases, and reliance on others, 

highlight that access is fundamentally about spatial 

justice, not just fulfilling regulatory requirements.

Connection to Pluriversal Principles:

This approach reflects radical empathy and a delin-

king from dominant standards, treating access as es-

sential to inclusive and plural living, and as a foundati-

on for coexistence rather than a secondary concern.

2. Spaces Between

Purpose:

Create transitional semi-private zones that support 

informal social interaction without demanding parti-

cipation.

Why:

Omar and Tina want moments of social contact, but 

also privacy. Sometimes shared hallways can be too 

anonymous, and full commons too public. There’s a 

need for buffer zones that are subtle in-between spa-

ces where social encounters can happen naturally, 

without pressure.

Connection to Pluriversal Principles:

Rooted in physical encounters and an understanding 

of diverse narratives, these spaces between respond 

to varying social practices and cultural differences, 

supporting everyday coexistence and diverse ways 

of living together.

Design Strategies

These pages present five design strategies where 

each one includes:

1. Purpose - the spatial intention

2. Why - the human insight behind it

3. Connection to pluriversal principles -   

the pluriversal principle it draws from and contri-

butes to

In this way, theory and practice meet, informing and 

shaping one another throughout the design process.
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5. Site-Responsive Design

Purpose:

Work with the site, the building, and the people, adap-

ting the design to the specific context, lived experien-

ces, and changing needs.

Why:

The steep hill, stairs, dark basement apartment, and 

overall layout of the existing building present common 

challenges found in many buildings. However, by vi-

ewing these challenges as opportunities, responsive 

and meaningful design interventions can be created. 

This approach shows how existing buildings can be 

transformed, working with the site’s constraints and 

adapting spaces to the specific context.

Connection to Pluriversal Principles:

This strategy focuses on harnessing knowledge and 

delinking from standard frameworks, instead offering 

responsive design informed by its context and users.

3. Plural Commons

Purpose:

Reimagine shared common areas as flexible spaces 

that embrace difference and connection. They allow 

for multiple forms of use and belonging, while offe-

ring the freedom to engage or withdraw on one’s own 

terms.

Why:

Residents expressed desires for gathering, play, re-

laxation, and expression, though not all in the same 

way or at the same time. The commons must there-

fore be plural: inviting yet optional, flexible yet intenti-

onal.

Connection to Pluriversal Principles:

Reflects participatory practice and reimagination. 

These shared spaces don’t force interaction, inste-

ad, they provide varied opportunities for connection, 

accommodating diverse worldviews, lifestyles and 

emotional needs.

4. Personal Territories

Purpose:

Enable residents to influence their surroundings, 

adapting and personalising spaces to meet their ne-

eds, both indoors and outdoors.

Why:

Not everyone desires social interaction all the time. 

Elma may need space to express her creativity, whi-

le Omar needs moments with his daughter. Leo or 

Tina might enjoy engaging with neighbors but also 

want solitude to recharge. Residents should have the 

opportunity to retreat to private spaces, like balcon-

ies, for quiet moments with a book or a coffee, whi-

le also having the freedom to join communal areas 

when they feel like it.

Connection to Pluriversal Principles:

Reflects radical empathy and narrative inclusion by 

acknowledging that privacy and personalisation are 

fundamental to human dignity. It recognises that spa-

ces should not only serve functional needs but also 

support self-expression, allowing individuals to sha-

pe their environment in ways that reflect their unique 

identities and experiences.



50 51

Design ProposalChapter 5

This chapter presents the final speculative design pro-
posal, developed through a participatory design appro-
ach to reimagine the transformation of the existing hou-
sing development at Ribbunggata 19 in Oslo. The chapter 
starts with two exploded iso perspectives illustrating the 
building’s volumetric transformation by showing what has 
been removed and what has been added. This is followed 
by an overview of how and where the design strategies 
from the previous chapter have been applied. The proposal 
is communicated through drawings, visualisations, and text, 
and concludes with a narrative illustrating how the perso-
nas experience the improved building post-transformation.
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Transformed spaces | Added Parts

Tranformed Spaces | Removed Parts

Removed Parts

Existing Building

Added Parts

Existing Building

as a response to the design strategies developed 

in the previous chapter. Together, they present a 

clear overview of the key architectural interventi-

ons that reimagine the building as a more inclusi-

ve, adaptable, and pluriversal living environment.

The following pages present a closer look at how 

each design strategy has been applied to the project.

These exploded iso perspective drawings illustrate 

the volumetric transformation of the existing building. 

The drawing on this page highlights the elements 

that have been removed to enable improved acces-

sibility, spatial clarity, diversity, and opportunities for 

shared spaces. The drawing on the next page shows 

the additions and extensions that have been made 

Figure 19. Exploded Iso Perspective showing removed building volumes.  Produced by author.

Figure 20. Exploded Iso Perspective showing added and extended volumes.  Produced by author.
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Transformed Spaces | Application of Strategies

Figure 22. Basement Floor Plan 1:250.  Produced by author.

Figure 23. Ground Floor Plan 1:250.  Produced by author.

Figure 21. Entrance Floor Plan 1:250.  Produced by author.

Figure 24. First Floor Plan 1:250.  Produced by author.

Figure 25. Second Floor Plan 1:250.  Produced by author.

1. Radical Access

2. Spaces Between

• New accessible entrance built into the rock face 

from the street below. This street is larger and re-

places the need to walk up the steeper, uneven 

roads.

• Lift access to all floors from the new entry level.

• Entrance level includes bicycle parking, garba-

ge room, mailboxes, storage units, and a resting 

spot.

5. Site-Responsive Design

3. Plural Commons

• Removal of stairs, thresholds, and level changes 
throughout.

• Parts removed to eliminate narrow passages and 
confusion.

• Circulation platforms to all apartments from lift 
and one common staircase.

• Resting spots and pauses along circulation paths 

for socialising, sitting, and observing.

• Café replaces a formerly dark and disconnected 

basement apartment, becoming an inviting spa-

ce for taking a break, casual encounters, and so-

cial gatherings at street level. It also serves as a 

community meeting point in the neighborhood.

1. Radical Access

2. Spaces Between

3. Plural Commons

4. Personal Territories

• Entrance floor cut into the rock face/hillside, de-

signing with the topography of the site. This de-

sign tactic provides access from the larger street 

below as well as lift access and other functions.

• Café created from a challenging basement unit 

and reconnected with the outside.

• Warmer materials like wood and natural stone 

are introduced to soften the cold, white-rendered 

concrete of the original building. These materials 

also reflect the local context and neighborhood, 

integrating the design with its surroundings.

• Wooden circulation platforms outside between 
the apartments act as extra porches or shared 
in-between spaces.

• Spatial layering between public, shared, and pri-
vate zones.

• Shared rooftop with greenery for community  
interaction or quiet resting.

• Backyard with: 
- A soft-surface play area (grass) for children or 
other informal activity. 
- Common outdoor kitchen. 
- Pathways in natural stone between buildings. 
- Existing rock wall preserved as natural feature. 
- Wooden wall surface designed as an open 
canvas for creative expression. Available for con-
tributions such as a mural by Elma, but intended 
to remain adaptable for future residents.

• Shared laundry, lift and firestair placed in former 
storage building.

• Every apartment includes a private balcony (ad-
ded where missing).

• Apartments have been redesigned and offers 
varied sizes and layouts to suit diverse lifestyles 
and  change over time.

• Folding, wall-mounted tables to support flexibility 
in small spaces.

• Two small, inaccessible studios merged into one 
larger loft-style unit for co-living or families.
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Site Plan

56 57

Site Plan 1:100.  Produced by Author
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Entrance Floor Plan

58 59

1

2

3

4

5

1. Entrance Hall

2. Garbage Room

3. Bicycle Parking

4. Storage Units

5. Elevator

Entrance  Floor Plan 1:100.  Produced by Author
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Basement Floor Plan

60 61

6. Café Seating Area

7. Café Service Area

8. WC

9. Elevator

6

7

8

9

Basement  Floor Plan 1:100.  Produced by Author
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Ground Floor Plan

62 63

10. Circulation

11. Shared Laundry

12. Staircase/Firestair

13. Elevator

14. Apt 01

15. Apt 02

16. Apt 03

17. Backyard Kitchen & Dining

18. Backtard Soft Play

10

11

12

13

14

15

16

17

18

Ground  Floor Plan 1:100.  Produced by Author
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First Floor Plan

64 65

19. Circulation Platform

20. Shared Rooftop

21. Apt 04

22. Apt 05

23. Apt 06

19

20

21

22

23

First  Floor Plan 1:100.  Produced by Author



66 67

Second Floor Plan

Design ProposalDesign Proposal66 67

24

24. Circulation Platform

25. Apt 07

25

Second  Floor Plan 1:100.  Produced by Author
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Section A-A

Design ProposalDesign Proposal 6968

Elevator

Section A-A 1:100.  Produced by Author

1

2

3

4

5

1. Entrance Hall

2. Circulation Platform First Floor

3. Circulation Platform Second Floor

4. Apt 03

5. Apt 06
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Section B-B

Design ProposalDesign Proposal 7170

Elevator

Section B-B 1:100.  Produced by Author
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6. Apt 01 Bedroom

7. Apt 02 Kitchen & Living

8. Circulation Ground Floor

9. Shared Laundry

10. Apt 04 Living Room

11. Apt 04 Bedroom

12. Apt 05 Kitchen & Living

13. Shared Rooftop 

14. Apt 07 Bedroom

15. Apt 07 Hallway & Dining
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Design Details from Participatory Work

Perspectives
Before

After

This page presents detailed insights that emerged 

through the participatory process. While these aspe-

cts are central to the thesis focus, their level of detail 

falls outside the scope of this proposal. However, if the 

project was to move forward, details like these would 

be essential, as they directly impact the daily lives of 

the residents. The sketch is included to acknowled-

ge their value and highlight the depth and specificity 

of participatory input showcasing lived experiences.

Sketch with annotations of design details that emerged through participatory work.  Produced by Author
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Before

After

Before

After
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Before

After

Before

After



78 79

Narrative Transformed Building

Design ProposalDesign Proposal

Through the five design strategies developed during 

the process, the building has been reimagined as a 

place that seeks to support diverse ways of living and 

being. The changes aim to improve access, adaptabi-

lity, and a sense of belonging in ways that go beyond 

regulations, focusing instead on lived experience. 

The following narrative is told through the voices of 

the personas and reflects life in the building after its 

transformation. While fictional, the stories are infor-

med by participatory feedback on the final design 

proposal. They illustrate how the design might be 

experienced by future residents and how it responds 

to diverse needs and ways of living. Let’s see how 

this comes to life through the eyes of the residents.

her need for clarity. Outside, she’s begun working 

on a mural on the shared wooden wall in the backy-

ard, an act of self-expression that also adds warmth 

to the space. With opportunities to retreat, crea-

te, and connect on her own terms, Elma now feels 

more supported and inspired in her surroundings.

Leo can now move freely through the building wit-

hout needing immediate assistance. The new lift, flat 

entryways, and circulation platforms make everyday 

tasks like taking out the garbage or doing laundry 

something he can manage on his own. For the first 

time in years, he is able to cook comfortably again. 

The accessible kitchen layout, with lowered counters 

and space beneath for his wheelchair, has made it 

possible to get this routine back. He can now access 

his private balcony independently, thanks to no level 

changes at the door. In the bathroom, there is enough 

space to position his wheelchair next to the toilet and 

shower, allowing him to use the space without help. 

The sliding doors throughout the apartment are fit-

ted with long recessed grips that make them easy to 

open and close at different heights, a small detail that 

makes a big difference. Leo also appreciates that he 

can reach both the backyard and rooftop terrace wit-

hout encountering barriers. Even if he doesn’t always 

join in, he appreciates having the option. These chan-

ges have given him back a sense of independence 

and ease, allowing him to focus on living, rather than 

constantly being reminded of what he cannot do.

become more logical, with fewer corners and clea-

rer sightlines both inside and outside, making it ea-

sier for him to find his way without confusion. The 

new play area in the backyard gives Amira a safe 

and soft space to run and explore, while the nearby 

outdoor kitchen and circulation paths encourage in-

formal contact with neighbours. Omar appreciates 

the possibility of using the shared kitchen to cook 

outdoors and connect with others, maybe even sha-

re a dish from his own culture. He also values the fle-

xibility inside their apartment. The fold-down table 

makes space for activities and meals without clut-

tering the living area, and their private balcony gives 

them a place to breathe together. For the first time, 

he feels like the building recognises and supports 

both his responsibilities and his need for rest.

For Elma, the transformation has turned the building 

into a softer, more expressive environment with the 

clarity she needs to feel comfortable. The redesigned 

layout inside her apartment offers better flow and 

fewer corners, allowing her to organise her space 

and focus more easily. She appreciates being able 

to control the lighting in her apartment with curtains 

and dimmable lights, helping her adjust the mood 

depending on her activity or emotion. Wider paths 

and improved circulation offer her a better overvi-

ew of her surroundings, which makes her feel safer. 

The common areas are more organised and wel-

coming, creating a calm atmosphere that supports

For Anna, the new street-level entrance carved into 

the hillside has made access feel manageable and 

respectful of her needs. She no longer fears lea-

ving her home. The elevator inside gives her direct, 

barrier-free access to every floor, and she appreci-

ates the resting area near the entrance where she 

can pause and take her time. Handles integrated 

along the circulation routes offer extra support as 

she walks, making movement through the buil-

ding feel safer and more stable. The rooftop ter-

race offers a peaceful place to get fresh air and, 

occasionally, a friendly chat. With fewer physical ob-

stacles and more places to connect gently with ot-

hers, Anna feels a renewed sense of independence.

Omar finds daily life with Amira far less stressful. 

He no longer needs to navigate steep, uneven ter-

rain or worry about taking out the garbage or trip-

ping over thresholds. Good lighting and integrated 

handles along key routes help him feel more con-

fident when moving through the building, espe-

cially during periods of low vision. The layout has

As for Tina, the changes in the building have not 

only improved her own living conditions but also 

reflect the kind of architecture she believes in. She 

sees how neighbours like Leo and Anna are now 

able to move around more freely and confidently. 

The formerly disconnected basement apartment 

has been transformed into a bright and welcoming 

café, better suited to its position at street level. It has 

become a space for the neighbourhood to meet, 

somewhere to enjoy a cup of coffee or a meal alo-

ne, with a friend, or with family. The backyard has 

become an inviting and comfortable place to be. A 

place where her future child could play safely. With 

a home that better supports her present and possi-

ble realities, Tina sees the building not just as a pla-

ce to live, but as a space that grows with its people.

Each of these residents now has the ability to engage 

with their home differently. Not just because barriers 

have been removed, but because the building has 

become responsive. Through access, flexibility, care, 

and shared contribution, Ribbunggata 19 has moved 

closer to becoming a more inclusive environment. It is 

no longer just a structure to move through, but a place 

that better supports the diverse lives unfolding within it.
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Discussion Chapter 6

This chapter concludes the thesis with a discussion of 
the findings in the thesis. The chapter is finalised with a 
conclusion and reflections on further potential and in-
vestigation.
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Discussion

DiscussionDiscussion

This thesis has set out to explore the question: how 

can a pluriversal approach to the transformation of 

existing housing foster accessibility, adaptability, 

and inclusivity for diverse users? Through the in-

tegration of pluriversal design theory, participatory 

methods, and a speculative architectural proposal, 

the project has aimed to bridge theory and practice 

while challenging the standardised approaches 

that currently dominate accessibility discourse.

Applying van Zeeland’s pluriversal design principles 

gave the process a strong foundation. These prin-

ciples were particularly useful in shaping how parti-

cipation was approached and how knowledge was 

gathered, shared, and valued. However, as highligh-

ted in the theoretical framework, the principles alone 

did not translate directly into applicable architectural 

design strategies. To move from theory to design, 

it became necessary to translate these principles 

into specific design strategies, each responding to 

the building, the site, and the people involved, refle-

cting lived experience. This step made it possible to 

stay close to the specific context while also questi-

oning established ways of thinking and designing.

The participatory process has been one of the 

most meaningful aspects of the thesis. Interviews 

and workshops created space for deep, sometimes 

unexpected conversations that went far beyond sur-

face-level feedback. The discussions touched upon 

everyday routines, challenges, hopes, and small de-

tails that might otherwise have been overlooked. 

These conversations brought forward many of the 

most valuable spatial insights and introduced new 

perspectives into the design process. This also hel-

ped make the project feel more situated and specific.

Working with an existing building added another lay-

er to the thesis. The transformation of a built structure 

introduced both constraints and opportunities. Rather 

than starting from scratch, the design had to respond 

to what was already there, including its physical limi-

tations, spatial layout, and social context. This made 

the participatory insights especially valuable, as many 

of the challenges participants described were tied to 

existing conditions such as stairs, narrow passages, 

and steep terrain. At the same time, the project high-

lights how transformation can become a meaningful 

site for reimagining inclusion. By engaging with what 

already exists, the design responded more closely to 

the realities of the place and the people connected to it.

The use of personas and narratives added a layer of 

emotional depth, allowing the architectural implicati-

ons of exclusion to be felt and understood rather than 

simply described. These fictional characters, gro-

unded in real participant insights, became tools for 

exploring how space is experienced and how design 

might respond to different needs. Rather than desig-

ning for a generic user, the process was shaped by 

stories, routines, and moments drawn from real life. 

The speculative design proposal offers one possi-

ble outcome of this process. It is not intended as a 

finished or perfect answer, but as a way of exploring 

what a more inclusive and caring housing environ-

ment might look and feel like. It illustrates how these 

methods can inform a housing transformation de-

sign. While the project is not realised in built form, it 

offers a way of thinking that challenges assumptions 

and opens up space for imagining alternative futures. 

It moves beyond regulatory compliance to consider 

how architecture might support diverse ways of living 

and being. In this way, the proposal contributes to 

ongoing conversations about inclusion, spatial justice, 

and the role of architecture in social sustainability.

This thesis contributes to the architectural conversa-

tion by offering a tested example of how PD can be 

applied in practice, addressing a gap in real-world ca-

ses. It also shows how participatory, persona, and nar-

rative-based methods can meaningfully shape both 

the design process and the outcome. In doing so, the 

work challenges existing accessibility frameworks by 

demonstrating that spatial justice cannot be reduced 

to regulatory compliance alone, but must respond to 

the lived realities of diverse users. Future work could 

build on this by testing the proposal further with resi-

dents, exploring how it might be adapted to other con-

texts, or working with policy-makers to consider how 

regulations could better support pluriversal appro-

aches.  It could also involve a closer look at the financi-

al dimension of such projects. How can participatory

and PD approaches be integrated into real-wor-

ld budgets? What would it take to make this kind 

of inclusive transformation economically feasible 

within existing funding structures? These are im-

portant questions for future exploration, especial-

ly if such methods are to be adopted more widely.

This thesis has not provided a universal model, nor was 

it meant to. What it has offered is a situated, iterative, 

and speculative response to a real problem, shaped 

through listening, observing, and imagining together. 

While it cannot speak for all, it invites practitioners to 

rethink how architecture might respond to difference, 

not as a problem to be solved but as a starting point for 

design. If we want to create more inclusive homes and 

communities, we must begin not with the ideal user 

but with real people, real constraints, and real conver-

sations. That is where architecture begins to change.

Conclusion

One of the most successful aspects of the thesis was 

how the pluriversal approach and the participatory 

process worked together. Applying pluriversal thin-

king with a specific focus on participation helped 

shape the process through lived experience while 

creating space to challenge dominant design values. 

The speculative narratives based on the personas 

made it possible to test how well the design strate-

gies responded to people’s actual needs, not just the 

theoretical ones.

The impact of the pluriversal and participatory appro-

ach is especially visible in the narrative following the 

transformation proposal. Though fictional, it is groun-

ded in participant feedback on the final design and 

reflects how the strategies respond to lived experi-

ence. The narrative communicates not only spatial 

changes but also the emotional and social aspects 

of the design. It highlights how shared insights and 

plural perspectives have shaped the project and 

the imagined everyday lives of its future residents.

Still, some challenges remain. While the approach 

helped uncover critical insights, it also had limitati-

ons. The number of participants was small due to the 

scope and timeline of the thesis, and their perspe-

ctives does not represent the full diversity of expe-

riences that exist. As discussed in the delimitations, 

this project does not aim to be universal or definitive. 

It acknowledges that inclusion is always partial, and 

that it is impossible to design for everyone. Instead, 

it offers a way of designing differently, one that em-

braces diversity and prioritises empathy, context, and 

the value of lived experience.

It is also important to acknowledge that participatory 

work is complex and nonlinear. It does not always 

lead to clear answers or ready-made solutions. There 

were moments of uncertainty, and some ideas chan-

ged along the way. However, these shifts are not we-

aknesses. They reflect the nature of designing with 

others rather than for them.
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